
 

 

CentRealTech Provides Title Production System to BPO Provider 

Software as a Service Application Selected by Cybersoft as Technology Solution 

 

 

EL DORADO HILLS, Calif. – March 20, 2009 – CentRealTech Inc., provider of the web 

based “One Click System”, an automated title production application, announced today that their 

system has been selected by Cybersoft, Inc. as the key technology component for Cybersoft’s 

onshore/offshore title production offering.  Cybersoft is an established Business Process 

Outsourcing (“BPO”) provider that has recently announced their entry into the Title Insurance 

Industry market.  Cybersoft has also taken advantage of the deep title industry experience 

provided by CentRealTech for training and supporting of Cybersoft’s experienced and well 

educated BPO staff.  Cybersoft delivers their services utilizing their Best Shore Methodology, 

whereby they leverage key resources, no matter where they are located, to provide best solutions 

to their customers.  This approach allows for the appropriate match of offshore and onshore 

resources to accomplish a superior overall performance for customers. 

 

“Cybersoft is a premier BPO provider with world class resources, including over 1000 staff that 

are college educated and English speaking,” said Robert Matanane, President and CEO of 

CentRealTech.  “The combination of our technology and title expertise with Cybersoft’s BPO 

resources has created a strong synergistic relationship; one that we believe delivers the best title 

production outsourcing option available today.  Cybersoft’s Best Shore Methodology, whereby 

they utilize their best resources no matter where they reside, will not only provide the best value 

to the title industry customer, but will also help keep important title jobs here in the United 

States.”   

 

CentRealTech will continue to provide title consulting services to Cybersoft, including title 

professionals in the US, to supplement Cybersoft’s resources and enhance their BPO offering to 

the title industry.  “Cybersoft went through an extensive search to find the best technology 

solution for the title insurance industry in order to support our BPO resources,” said Dan 



 
 

Guerrero, President and CEO of Cybersoft.  “We found that no other solution was as robust and 

feature rich, and as easy to use as CentRealTech’s One Click System.  They have been a great 

partner in training and preparing our staff for the rigors of the title production process; and 

including their US title professionals as part of our offering has enabled us to provide the best 

solution to the marketplace available today.” 

 

About CentRealTech 

 

CentRealTech, Inc. provides an automated, single seat solution for the Title Insurance Industry 

delivered over the internet as a Software as a Service solution.  The powerful One Click System 

virtually automates the title production process, enabling title companies to effectively and 

efficiently process title orders.  Founded in 2007, CentRealTech is a privately held 

software/technology company located in El Dorado Hills, CA that specializes in products and 

services for the title insurance industry and their real estate and lender customers.  
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